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10 NOVEMBER 2026

Appointment app: release moved to Monday 16 November

Dear Amira,

I’'m sorry, but we won't be able to release the appointment app on Thursday as planned.
During final testing we found a bug in the SMS reminders that would send some
patients their reminder at the wrong time, and I don’t want to release the app until it

is fixed.

The new release date is Monday 16 November. The fix will be ready for your team to

test on Friday, and I'll send you a short update every day until the release.

This delay is our responsibility, and we are taking it seriously.

Best regards,

Elie Nassif
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